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MEMBERCash Program 
Terms and Conditions 

Revised 09/2024 

You earn MEMBERCash on every purchase you make with your Credit Union MEMBERCash card. 
 
You will earn up to 1.50% MEMBERCash on all purchases.  You will not earn “MEMBERCash” on cash  
advances, convenience check cash advances, or balance transfers.  At the end of your anniversary year, we will 
calculate your MEMBERCash by multiplying the total amount you spent on all purchases according to the table 
below: 
 
  When you have spent the amounts   You earn MEMBERCash at 
   below in total annual purchases:    at the listed tier level: 
 
     $0.00 --  $3,500.00     0.75%  
   $3,500.01 and Above     1.50%  
 

What is MEMBERCash? 

You earn cash rewards, called “MEMBERCash”, by using your card to make purchases.  Your MEMBERCash is 
stored in your MEMBERCash account in dollars and cents and is rounded down to the nearest cent. 

How do I earn MEMBERCash? 

These terms and conditions give you detailed information about how our MEMBERCash Program works.  It is a 
separate agreement from the Cardholder Agreement; however it is subject to the “What if you find a mistake on 
your statement” section of the Credit Card Account Agreement and Federal Disclosure you received when you 
opened your account.  When you, or an Authorized User, use your account or card, it means you accept these 
terms and conditions.  The word “account” means your River Region Community Federal Credit Union (“Credit 
Union”) MEMBERCash Credit Card account. 

Is there a limit on the amount of MEMBERCash I can earn? 

Yes, the maximum annual amount you can earn annually is $1,500. 

How to redeem MEMBERCash? 

You may redeem your MEMBERCash, starting at $10.00 by contacting us at 866-649-5015.  You may redeem it 
in the following ways: 
 
¨ A check made payable to the primary card holder. 
¨ Deposit into any of your Credit Union deposit accounts 
¨ Apply towards the balance of your MEMBERCash card account 
 
It is your responsibility to notify us if you do not receive a reward.   

Do my MEMBERCash rewards expire? 

YES--any unredeemed MEMBERCash rewards that are more than 5 years old (from the date earned) will expire. 
 
Additionally, If your account is closed for any reason, is inactive for 18 consecutive months, or if you are late in 
making your minimum payment due by the payment due date for three consecutive billing periods, any  
MEMBERCash you have accumulated will be forfeited. 
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You may only redeem your MEMBERCash if your account is open and not delinquent.  Your account is  
delinquent if we have not received at least the minimum payment amount by the due date shown on your monthly 
statement. 
 
If your MEMBERCash card is lost or stolen, or if we issue you a new account number for any reason, we will 
transfer your MEMBERCash balance to your new account, as well as the amount of purchases you made during 
the anniversary year and anniversary month to your new account. 
 
Adjustments to your MEMBERCash balance may be made by us based on account activity.  For example, we 
will decrease your MEMBERCash balance for the return of a purchase, or if we determine that we disbursed an 
amount in error.  Adjustments will be calculated based on your tier level at the time of the transaction.  It is  
possible to have a negative MEMBERCash account balance. 
 
You will receive notice of changes to your MEMBERCash program.  We may make changes at any time,  
including but not limited to changes to the amount of purchases necessary to qualify for tier levels, the tier levels 
themselves, and the amount of reward earned at each tier level. 

How can I find out what my MEMBERCash balance is? 

The balance can be found on your statement or by contacting us at 866-649-5015. 

Additional Information 

Our Contact Information 

 
 
 
 
 

www.rrcu.org 

Jefferson City—Edgewood 
3124 W. Edgewood Dr. 

Jefferson City, MO 65109 
Phone: (866) 649-5015 

Jefferson City—West 
3608 West Truman Blvd 

Jefferson City, MO 65109 
Phone: (866) 649-5015 

Jefferson City—East 
2009 Schotthill Woods Dr 
Jefferson City, MO 65101 

Phone: (866) 649-5015 

Ashland 
400 East Broadway 
Ashland, MO 65010 
PH: (866) 649-5015 

Columbia—Carter Ln 
3000 Carter Lane 

Columbia, MO 65201 
PH: (866) 649-5015 

Columbia—Fairview 
11 South Fairview, Suite 101 

Columbia, MO 65203 
PH: (866) 649-5015 

Springfield—East 
1850 S Blackman Rd, Suite 100 

Springfield, MO 65809 
PH: (866) 649-5015 

 

Springfield—Midtown 
818 N Benton Ave, Suite 100 

Springfield, MO 65802 
PH: (866) 649-5015 

Springfield—South 
1017 E Republic Rd 

Springfield, MO 65807 
PH: (866) 649-5015 


